ADMISSIONED TERMS OF USE
Last Updated: July 21, 2026

Welcome to Admissioned. These Terms of Use (these "Terms") are a binding agreement between you

and Citius LLC, the company that operates the Admissioned service ("Admissioned," "we," "us," or
"our"). They govern your access to and use of (a) our website located at https://www.admissioned.com
and its subdomains (the "Website"), (b) the software platform we make available through the Website
(the "Platform"), and (c) the tools, content, features, and services offered on or through the Website
and Platform, including features that use artificial intelligence to respond to your questions and
materials (together, the "Service"). Our Privacy Policy, available at
https://www.admissioned.com/privacy, describes how we handle personal information; please review it

as well.

PLEASE READ THESE TERMS CAREFULLY. BY CLICKING "I ACCEPT," CREATING AN ACCOUNT, OR
ACCESSING OR USING ANY PART OF THE SERVICE, YOU CONFIRM THAT: (1) YOU HAVE READ,
UNDERSTAND, AND AGREE TO BE BOUND BY THESE TERMS; (2) YOU ARE AT LEAST 13 YEARS OLD AND
ARE NOT PROHIBITED FROM USING THE SERVICE UNDER THE LAWS OF THE UNITED STATES OR ANY
OTHER APPLICABLE JURISDICTION; (3) IF YOU ARE UNDER 18, YOUR PARENT OR LEGAL GUARDIAN
HAS REVIEWED AND AGREED TO THESE TERMS ON YOUR BEHALF AND YOU ARE USING THE SERVICE
WITH THEIR PERMISSION AND INVOLVEMENT; AND (4) YOU HAVE THE AUTHORITY TO ENTER INTO
THESE TERMS PERSONALLY OR, IF YOU ARE USING THE SERVICE ON BEHALF OF AN ENTITY, ON BEHALF
OF THAT ENTITY, IN WHICH CASE "YOU" REFERS TO THAT ENTITY. IF YOU DO NOT AGREE TO THESE
TERMS, DO NOT ACCESS OR USE THE SERVICE.

IMPORTANT NOTICE REGARDING DISPUTES: SECTION 14 (DISPUTE RESOLUTION AND ARBITRATION)
CONTAINS A MANDATORY ARBITRATION PROVISION AND A CLASS ACTION AND JURY TRIAL WAIVER.
UNLESS YOU OPT OUT WITHIN 30 DAYS AS DESCRIBED IN SECTION 14.9, YOU AND ADMISSIONED
AGREE TO RESOLVE DISPUTES THROUGH BINDING INDIVIDUAL ARBITRATION RATHER THAN IN
COURT, AND YOU WAIVE THE RIGHT TO PARTICIPATE IN A CLASS ACTION AND THE RIGHT TO A JURY
TRIAL. PLEASE READ SECTION 14 CAREFULLY.

We may update these Terms from time to time as described in Section 15.6 (Changes to These Terms).

1. The Service

1.1 What We Provide. The Service offers tools that help students and families plan for the college
admissions process. Depending on the features available at any given time, these may include college
research and list building, application timelines and deadline tracking, activity and achievement
organization, essay brainstorming and feedback tools, and related planning features. Some features use
artificial intelligence to generate responses based on the information and materials you provide.

1.2 License to You. Subject to your compliance with these Terms, Admissioned grants you a limited,
non-exclusive, non-transferable, non-sublicensable, revocable license to access and use the Service for
your own personal, non-commercial purposes.



1.3 Changes; Beta Features. We are continually improving the Service, and we may add, change, or
remove features, or update the Service, at any time, with or without notice. Any update or new feature
is subject to these Terms. From time to time we may offer features labeled beta, preview, or
experimental; those features are provided for evaluation purposes, may be changed or discontinued at
any time, and are provided without warranties of any kind.

1.4 Supplemental Terms. Certain features may be subject to additional terms presented to you when
you first access them ("Supplemental Terms"). If Supplemental Terms conflict with these Terms, the
Supplemental Terms control for that feature.

1.5 Al Features. Portions of the Service use artificial intelligence, including large language models
operated by third-party providers, to generate responses to your prompts, questions, and uploaded
materials. Al-generated content can be incorrect, incomplete, outdated, or misleading, even when it
appears confident and specific. You are responsible for evaluating any Al-generated content before
relying on it, and you agree that Admissioned is not liable for actions you take in reliance on Al-
generated content. By using Al features, you authorize us to share the material you submit with the
third-party Al providers that power those features, to the extent needed to fulfill your request.

1.6 Academic Integrity. The Service is designed to help you brainstorm, plan, organize, and receive
feedback on your own work. It is not designed to write application essays or other application materials
for you, and you agree not to represent Al-generated text as your own writing in any application.
Colleges, universities, scholarship programs, and testing agencies set their own policies about the use of
Al tools, and those policies vary. You are solely responsible for understanding and complying with the
policies of each institution or program to which you apply, and we make no representation that any
institution permits the use of the Service in connection with its application process.

1.7 Institutional Information. The Service may display information about colleges, universities, and
scholarship programs, such as deadlines, admission statistics, testing policies, costs, and program
details, compiled from institutional publications and other sources. That information changes frequently
and may contain errors or omissions. Always verify deadlines, requirements, and other important details
directly with the institution before acting on them.

2. Eligibility and Accounts

2.1 Eligibility. You must be at least 13 years old to use the Service. If you are under 18 (or under the age
of majority where you live), you may use the Service only with the involvement and consent of a parent
or legal guardian who agrees to these Terms on your behalf.

2.2 Registration. Some features require an account. You agree to provide accurate, current, and
complete information during registration ("Registration Data") and to keep it up to date. Registration
Data is part of Your Content under these Terms.

2.3 Account Security. You are responsible for all activity that occurs under your account. Keep your login
credentials confidential, do not share your account with others, and notify us promptly at
support@admissioned.com if you suspect any unauthorized use of your account. If you are a parent or



guardian who accepted these Terms on behalf of a minor, you agree to supervise the minor's use of the
Service and you accept responsibility for activity under the minor's account.

2.4 Account Rules. You may maintain only one account, and you may not create an account using a false
identity, on behalf of anyone other than yourself (except a parent or guardian setting up or supervising
an account for their child), or after we have previously suspended or removed you from the Service. You
have no ownership or property interest in your account, and we may reclaim usernames where
reasonably necessary. If any information you provide is untrue, inaccurate, or incomplete, or we have
reasonable grounds to suspect that it is, we may suspend or terminate your account and refuse current
or future use of the Service.

3. Your Content

3.1 Definition. "Your Content" means the materials and information you submit to the Service, including
essays, drafts, activity descriptions, academic information, prompts, questions, chat messages, uploaded
documents, and Registration Data, along with the responses the Service's Al features generate for you
("Output").

3.2 Ownership. You retain all ownership rights you have in Your Content. To the extent permitted by
law, and subject to your compliance with these Terms, we assign to you our right, title, and interest, if
any, in Output generated for you. Because Al systems can produce similar results for different users,
Output may not be unique to you, and we make no representation that any Output can be protected by
copyright or other intellectual property rights. You are solely responsible for your use of Output.

3.3 License to Us. So that we can operate the Service, you grant Admissioned a worldwide, non-
exclusive, royalty-free license to host, store, transmit, reproduce, display, and adapt (for technical and
formatting purposes) Your Content, and to use Your Content as needed to provide, maintain, secure,
support, and improve the Service and to create aggregated or de-identified data and analyses that do
not identify you. This license continues while Your Content remains on the Service and for a reasonable
period afterward to allow deletion from backup systems, except that we may continue to use
aggregated or de-identified information that does not identify you.

3.4 Your Responsibilities. You are solely responsible for Your Content. You represent that you own Your
Content or have the rights needed to submit it and to grant the license above, and that Your Content
does not violate these Terms, any applicable law, or any third-party right.

3.5 Content Rules. You agree not to submit, and not to attempt to generate, content that: (a) is
unlawful, threatening, harassing, defamatory, deceptive, fraudulent, obscene, pornographic, or hateful;
(b) infringes or misappropriates the intellectual property or other rights of any person; (c) contains
viruses, malware, or other harmful code; (d) includes government identification numbers, financial
account numbers, medical records, or similar sensitive data that the Service does not request; (e)
includes personal information about another identifiable person without that person's permission (or,
for a minor, the permission of the minor's parent or guardian); or (f) is used for advertising, solicitation,
or other commercial activity without our prior written consent.



3.6 Storage. We may impose reasonable limits on storage, file size, number of documents, and
processing capacity. Unless we expressly agree otherwise in writing, we have no obligation to store Your
Content, and you should keep your own copies of anything important to you. We are not liable for the
deletion, loss, or corruption of any content, or for any failure to store or transmit content.

3.7 Moderation and Disclosure. We may, but are not required to, review, monitor, or screen content on
the Service. We may remove or refuse to process any content that we reasonably believe violates these
Terms, creates risk for us or others, or is otherwise objectionable. We may access, preserve, and disclose
information as described in our Privacy Policy and where we believe in good faith that doing so is
necessary to comply with law or legal process, enforce these Terms, respond to claims that content
violates the rights of others, provide support you request, or protect the rights, property, or safety of
Admissioned, our users, or the public.

4, Feedback

If you send us ideas, suggestions, or other feedback about the Service ("Feedback"), you grant
Admissioned a perpetual, irrevocable, worldwide, royalty-free, fully sublicensable license to use,
reproduce, modify, and otherwise exploit that Feedback for any purpose, without any obligation or
compensation to you. Please do not send Feedback that you consider confidential; we have no
obligation of confidentiality with respect to Feedback.

5. Acceptable Use

You agree not to do, and not to permit anyone else to do, any of the following: (a) sell, resell, rent, lease,
sublicense, distribute, or otherwise commercially exploit the Service; (b) copy, modify, translate, or
create derivative works of the Service, or reverse engineer, decompile, or disassemble any part of the
Service, except to the extent those restrictions are prohibited by applicable law; (c) use scrapers,
crawlers, bots, or other automated means to access the Service or extract data from it (public search
engines may index the Service to the limited extent necessary to create publicly available search results,
but may not cache or archive it); (d) circumvent or attempt to circumvent any security or access
controls, probe or test the vulnerability of the Service, or interfere with its operation, including by
overloading, flooding, or introducing malicious code; (e) impersonate any person or entity, including any
Admissioned representative, or misrepresent your affiliation with anyone; (f) frame or mirror any part of
the Service, use metatags or hidden text incorporating our name or trademarks without permission, or
remove or obscure any proprietary notices; or (g) use the Service in violation of any applicable law or
these Terms. Any unauthorized use of the Service automatically terminates the licenses granted to you
in these Terms.

6. Ownership

Except for Your Content, Admissioned and its licensors own all right, title, and interest in and to the
Service, including all software, algorithms, models, designs, text, graphics, logos, and other materials,
and all improvements, enhancements, and updates to any of the foregoing. ADMISSIONED and related
names, logos, and marks are our trademarks and may not be used without our prior written permission.



Other trademarks and trade names appearing on the Service belong to their respective owners. Except
for the limited license in Section 1.2, nothing in these Terms transfers any ownership rights in the
Service to you.

7. Fees and Payment

7.1 Paid Features. The Service offers both free features and paid features. Paid features may be offered
as one-time purchases or as subscriptions, and require payment of the applicable fees ("Fees"). Prices,
billing periods, and included features will be presented at the time of purchase, and we may change
which features are included in the free and paid offerings from time to time. Except as stated at the time
of purchase, as expressly provided in these Terms, or as required by law, all Fees are non-refundable.

7.2 Payment Processing. We use third-party payment processors, such as Stripe, Inc., to process
payments. Your payment information is provided directly to and handled by the payment processor, and
its collection and use of that information are governed by the processor's own terms and privacy policy.
You authorize us and our payment processor to charge your selected payment method for all Fees you
incur, and you agree to keep your payment information accurate and current. We are not responsible
for fees charged by your card issuer or bank, or for transactions your issuer declines.

7.3 Subscriptions and Auto-Renewal. If you purchase a subscription, it will automatically renew at the
end of each billing period at the then-current price unless you cancel before the renewal date. You may
cancel at any time through your account settings or by contacting support@admissioned.com, and
cancellation takes effect at the end of the current billing period.

7.4 Price Changes. We may change our prices from time to time. For subscriptions, price changes take
effect at your next renewal, and we will provide advance notice of any material price increase.

7.5 Taxes. Fees do not include taxes. If we are required to collect sales or similar taxes on your purchase,
those taxes will be added to your total. You are responsible for all taxes associated with your purchase
other than taxes on our income.

8. Third-Party Services

The Service may rely on, link to, or interoperate with third-party websites, applications, and services,
including Al model providers, analytics providers, and payment processors ("Third-Party Services").
Third-Party Services are not under our control, and we are not responsible for their content, policies, or
practices. Your use of a Third-Party Service is governed by that third party's own terms and privacy
policy, and you use Third-Party Services at your own risk. If you connect a third-party account to the
Service, you authorize us to access and store the information that the third party makes available to us
based on your settings with that service, and that information is handled as described in our Privacy
Policy. We may discontinue support for any Third-Party Service at any time, and we are not liable if a
Third-Party Service becomes unavailable.

9. Disclaimers



9.1 As Is. TO THE FULLEST EXTENT PERMITTED BY LAW, THE SERVICE AND ALL CONTENT AND OUTPUT
PROVIDED THROUGH IT ARE PROVIDED "AS IS" AND "AS AVAILABLE," WITH ALL FAULTS, AND WITHOUT
WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-
INFRINGEMENT. WE DO NOT WARRANT THAT THE SERVICE WILL BE UNINTERRUPTED, TIMELY, SECURE,
OR ERROR-FREE, THAT DEFECTS WILL BE CORRECTED, OR THAT ANY CONTENT OR OUTPUT OBTAINED
THROUGH THE SERVICE WILL BE ACCURATE, COMPLETE, CURRENT, OR RELIABLE. YOU ACCESS AND USE
THE SERVICE, AND DOWNLOAD OR RELY ON ANY CONTENT OBTAINED THROUGH IT, AT YOUR OWN
RISK.

9.2 No Admissions Guarantee. ADMISSIONED IS AN INDEPENDENT PLANNING TOOL. WE ARE NOT
AFFILIATED WITH, ENDORSED BY, OR ACTING ON BEHALF OF ANY COLLEGE, UNIVERSITY, SCHOLARSHIP
PROGRAM, OR TESTING AGENCY, AND WE PLAY NO ROLE IN ANY ADMISSIONS OR AWARD DECISION.
USE OF THE SERVICE DOES NOT GUARANTEE ADMISSION TO ANY INSTITUTION OR RECEIPT OF ANY
SCHOLARSHIP OR FINANCIAL AID, AND WE ARE NOT RESPONSIBLE FOR ANY DECISION MADE BY ANY
INSTITUTION OR PROGRAM.

9.3 Not Professional Advice. The Service provides general information and planning tools. It does not
provide, and is not a substitute for, individualized advice from a school counselor, admissions
professional, attorney, financial advisor, or other qualified professional.

9.4 Third Parties; Jurisdictional Limits. We are not responsible for the conduct, content, products, or
services of any third party, including other users, Third-Party Services, and Al model providers, and you
agree not to hold us liable for them. Some jurisdictions do not allow the disclaimer of certain warranties,
so some of the disclaimers above may not apply to you.

10. Limitation of Liability

10.1 Excluded Damages. TO THE FULLEST EXTENT PERMITTED BY LAW, IN NO EVENT WILL
ADMISSIONED OR ITS OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, SUPPLIERS, OR LICENSORS
(COLLECTIVELY, THE "ADMISSIONED PARTIES") BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES, OR FOR ANY LOSS OF PROFITS, REVENUE,
DATA, GOODWILL, OR USE, OR FOR THE COST OF SUBSTITUTE SERVICES, ARISING OUT OF OR RELATING
TO THESE TERMS OR THE SERVICE, UNDER ANY THEORY OF LIABILITY, EVEN IF AN ADMISSIONED PARTY
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

10.2 Liability Cap. TO THE FULLEST EXTENT PERMITTED BY LAW, THE TOTAL AGGREGATE LIABILITY OF
THE ADMISSIONED PARTIES FOR ALL CLAIMS ARISING OUT OF OR RELATING TO THESE TERMS OR THE
SERVICE WILL NOT EXCEED THE GREATER OF (A) THE TOTAL AMOUNTS YOU PAID TO ADMISSIONED FOR
THE SERVICE DURING THE TWELVE (12) MONTHS BEFORE THE EVENT GIVING RISE TO LIABILITY OR (B)
ONE HUNDRED U.S. DOLLARS ($100).

10.3 Scope; Exceptions. Some jurisdictions do not allow the exclusion or limitation of certain damages,
so some of the limitations above may not apply to you. Nothing in these Terms limits or excludes liability
that cannot be limited or excluded under applicable law. The limitations in this Section 10 are



fundamental elements of the basis of the bargain between you and Admissioned and apply even if a
limited remedy fails of its essential purpose.

11. Indemnification

To the fullest extent permitted by law, you agree to indemnify, defend, and hold harmless the
Admissioned Parties from and against any claims, losses, liabilities, damages, costs, and expenses
(including reasonable attorneys' fees) arising out of or relating to: (a) Your Content, including your use of
any Output; (b) your use of, or inability to use, the Service; (c) your violation of these Terms or any
applicable law; or (d) your violation of the rights of any third party. We may assume the exclusive
defense and control of any matter subject to indemnification by you, and you agree to cooperate with
our defense. This section does not require you to indemnify any Admissioned Party for that party's own
fraud, willful misconduct, or any other matter for which indemnification is prohibited by applicable law.
This section survives termination of these Terms.

12. Term and Termination

12.1 Term. These Terms take effect when you first accept them and continue in effect while you use the
Service, unless terminated earlier as described below.

12.2 Termination by You. You may stop using the Service at any time, and you may terminate these
Terms by closing your account or by emailing us at support@admissioned.com. Termination is effective
when your account is closed or when we acknowledge your notice.

12.3 Termination by Us. We may suspend or terminate your access to all or part of the Service, or
terminate these Terms, at any time: (a) immediately and without notice if you materially breach these
Terms, if we reasonably believe your use creates risk or possible legal exposure for us or others, or if we
are required to do so by law; and (b) otherwise upon notice to you. We are not liable to you or to any
third party for any suspension or termination of your access to the Service.

12.4 Effect of Termination. Upon termination, your license to use the Service ends, and we may delete
Your Content from our active systems, subject to our Privacy Policy and applicable legal obligations. If
we terminated your account for cause, you may not register a new account without our prior written
permission. Provisions of these Terms that by their nature should survive termination will survive,
including Sections 3.2 through 3.4, 4, 6, 9, 10, 11, 13, 14, and 15, along with any payment obligations
that accrued before termination.

13. Copyright and Intellectual Property Complaints

We respect intellectual property rights and expect users of the Service to do the same. We will
terminate the accounts of repeat infringers in appropriate circumstances. If you believe that material on
the Service infringes your copyright or other intellectual property rights, please send a written notice to
our designated agent (Copyright Agent, Citius LLC) at legal@admissioned.com or by mail at 25 Garland
Ct, Phoenixville, PA 19460, including: (a) your physical or electronic signature, or that of a person
authorized to act on your behalf; (b) identification of the work you claim has been infringed; (c)



identification of the material you claim is infringing and information reasonably sufficient to locate it on
the Service; (d) your name, address, telephone number, and email address; (e) a statement that you
have a good faith belief that the disputed use is not authorized by the rights owner, its agent, or the law;
and (f) a statement, made under penalty of perjury, that the information in your notice is accurate and
that you are the rights owner or are authorized to act on the owner's behalf.

14. Dispute Resolution and Arbitration

PLEASE READ THIS SECTION CAREFULLY. IT REQUIRES YOU AND ADMISSIONED TO RESOLVE MOST
DISPUTES THROUGH BINDING INDIVIDUAL ARBITRATION AND LIMITS THE WAYS YOU CAN SEEK
RELIEF, UNLESS YOU OPT OUT AS DESCRIBED IN SECTION 14.9.

14.1 Agreement to Arbitrate. You and Admissioned agree that any dispute, claim, or controversy arising
out of or relating to the Service, these Terms (including their formation, interpretation, breach, or
enforcement), or any prior version of these Terms (each, a "Dispute") will be resolved by binding
individual arbitration rather than in court, except that: (a) either party may bring an individual claim in
small claims court if the claim qualifies and remains in that court; and (b) either party may seek
equitable relief in court for the actual or threatened infringement or misuse of intellectual property
rights. This arbitration agreement is governed by the Federal Arbitration Act.

14.2 Informal Resolution First. Before starting an arbitration or small claims action, the party raising a
Dispute must send the other party a written notice describing the Dispute and the relief sought (a
"Dispute Notice"). Dispute Notices to Admissioned must be sent to Citius LLC, Attn: Legal, 25 Garland Ct,
Phoenixville, PA 19460 or legal@admissioned.com and must include your name, the email address
associated with your account, your mailing address, a description of the Dispute, and the relief you seek;
we will send any Dispute Notice to the email address associated with your account. Within 60 days after
a Dispute Notice is received, you and we agree to confer in good faith, by telephone or videoconference,
in an individualized attempt to resolve the Dispute; if either party is represented by counsel, counsel
may participate, but you must also personally participate. Completing this process is a condition
precedent to beginning an arbitration or court proceeding, and all applicable statutes of limitations and
filing deadlines will be tolled while the process is pending.

14.3 Arbitration Procedure. If a Dispute is not resolved informally, it will be administered by the
American Arbitration Association ("AAA") under its Consumer Arbitration Rules then in effect, as
modified by this Section 14; the AAA's rules and fee information are available at www.adr.org. If the
AAA is unavailable, the parties will select an alternative arbitral forum. The arbitration will be conducted
by a single arbitrator, in English, in the county where you reside or another mutually agreed location, or
by videoconference or written submissions where the AAA rules allow. Responsibility for AAA filing,
administrative, and arbitrator fees will be as set forth in the AAA rules. The arbitrator will issue a
reasoned written award, which will be final and binding, and judgment on the award may be entered in
any court of competent jurisdiction. Each party will bear its own attorneys' fees and costs unless the
arbitrator finds that a claim or defense was frivolous or brought for an improper purpose, or applicable
law provides otherwise.



14.4 Arbitrator Authority. The arbitrator has exclusive authority to resolve all Disputes, including
disputes about the interpretation, applicability, or enforceability of this Section 14, except that a court
of competent jurisdiction, and not the arbitrator, will decide: (a) disputes about the validity or
enforceability of the class action waiver in Section 14.6; (b) disputes about whether a party has complied
with the informal resolution requirement in Section 14.2; and (c) disputes about the payment of
arbitration fees and the administration of batch arbitration under Section 14.7.

14.5 Jury Trial Waiver. YOU AND ADMISSIONED EACH WAIVE ANY CONSTITUTIONAL OR STATUTORY
RIGHT TO SUE IN COURT AND TO A TRIAL BEFORE A JUDGE OR JURY with respect to Disputes subject to
this Section 14, except as expressly provided in this Section 14.

14.6 Class Action Waiver. YOU AND ADMISSIONED EACH AGREE THAT DISPUTES MAY BE BROUGHT
ONLY ON AN INDIVIDUAL BASIS AND NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY CLASS,
COLLECTIVE, CONSOLIDATED, REPRESENTATIVE, OR MASS ACTION OR ARBITRATION, AND THE PARTIES
WAIVE ALL RIGHTS TO HAVE ANY DISPUTE HEARD OR ARBITRATED ON ANY SUCH BASIS. The arbitrator
may award relief only in favor of the individual party seeking relief and only to the extent necessary to
resolve that party's individual claim. If a court issues a final, non-appealable decision that this Section
14.6 is invalid or unenforceable as to a particular claim or request for relief, then that claim or request
for relief, and only that one, will be severed from the arbitration and may be brought in court consistent
with Section 14.8, and all other Disputes will remain subject to arbitration.

14.7 Batch Arbitration. To promote efficient administration, if 50 or more demands for arbitration
raising substantially similar Disputes are filed against Admissioned within a 60-day period by or with the
assistance of the same or coordinated counsel or organizations, the AAA will administer the demands in
batches of up to 50 demands per batch, with a single arbitrator, one set of filing and administrative fees
per side per batch, and one consolidated hearing and award per batch. Disagreements about whether
this provision applies will be resolved by a single administrative arbitrator appointed by the AAA, whose
fees Admissioned will pay. This provision does not authorize class, collective, or representative
arbitration of any kind.

14.8 Governing Law and Venue. These Terms and any Dispute are governed by the laws of the
Commonwealth of Pennsylvania and applicable U.S. federal law, including the Federal Arbitration Act,
without regard to conflict of laws principles, and the United Nations Convention on Contracts for the
International Sale of Goods does not apply. To the extent a Dispute may be brought in court under these
Terms, you and Admissioned consent to the exclusive jurisdiction and venue of the state and federal
courts located in Chester County, Pennsylvania, and each party consents to personal jurisdiction in those
courts.

14.9 30-Day Right to Opt Out. You may opt out of the arbitration provisions of this Section 14 (other
than Sections 14.2 and 14.8) by sending written notice of your decision to Citius LLC, Attn: Legal, 25
Garland Ct, Phoenixville, PA 19460 or legal@admissioned.com within 30 days after you first become
subject to this arbitration agreement. Your notice must include your name, your mailing address, the
email address associated with your account (if you have one), and a clear statement that you are opting
out of arbitration. If you validly opt out, neither you nor Admissioned will be bound by the arbitration,



jury trial waiver, and class action waiver provisions of this Section 14, and all other parts of these Terms
will continue to apply to you.

14.10 Changes to This Section. If we make a material change to this Section 14, you may reject the
change by sending written notice to the address in Section 14.9 within 30 days after the change
becomes effective, in which case the most recent version of this Section 14 that you accepted and did
not reject will continue to apply. Changes to this Section 14 do not create a new opt-out right under
Section 14.9 if you previously accepted an arbitration agreement with us and did not validly opt out.

14.11 Severability; Survival; Limitations Period. If any part of this Section 14, other than the class action
waiver in Section 14.6, is found to be invalid or unenforceable, that part will be severed and the
remainder of this Section 14 will remain in effect. This Section 14 survives termination of these Terms.
Any Dispute must be initiated within the statute of limitations that would apply to that claim in court, or
it will be permanently barred.

15. General Terms

15.1 Electronic Communications; Notices. You consent to receive communications from us
electronically, including by email and through notices posted on the Service, and you agree that
electronic communications satisfy any legal requirement that a communication be in writing. You are
responsible for keeping the email address associated with your account valid and current, and notice
sent to that address is effective even if it cannot be delivered. You may send legal notices to us at Citius
LLC, Attn: Legal, 25 Garland Ct, Phoenixville, PA 19460, and such notices are effective when received.

15.2 Assignment. You may not assign, delegate, or transfer these Terms or your account, in whole or in
part, without our prior written consent, and any attempt to do so is void. We may freely assign or
transfer these Terms, including in connection with a merger, acquisition, financing, reorganization, or
sale of assets.

15.3 Force Majeure. We are not liable for any delay or failure to perform resulting from causes beyond
our reasonable control, including natural disasters, war, terrorism, riots, labor disputes, government
action, epidemics or pandemics, utility or internet failures, and acts or omissions of third-party
providers.

15.4 Export and Sanctions Compliance. You may not use, export, or re-export the Service in violation of
U.S. export control or sanctions laws or the laws of the jurisdiction in which you obtained the Service.
You represent that you are not located in a country subject to a U.S. government embargo and are not
on any U.S. government list of prohibited or restricted parties.

15.5 Waiver; Severability. Our failure to enforce any provision of these Terms on one occasion is not a
waiver of that provision or of our right to enforce it later. If any provision of these Terms is held invalid
or unenforceable, that provision will be modified to the minimum extent necessary to make it
enforceable while reflecting the parties' original intent, and the remaining provisions will remain in full
force and effect.



15.6 Changes to These Terms. We may update these Terms from time to time. When we do, we will
post the updated Terms on the Service and update the "Last Updated" date above, and if the changes
are material and you have an account, we will also notify you by email or through the Service. Unless we
state otherwise, changes take effect immediately for users without accounts and 30 days after notice for
account holders, except that changes addressing new features or made for legal or safety reasons take
effect immediately. If you do not agree to updated Terms, you must stop using the Service and close
your account before the changes take effect; your continued use of the Service after the effective date
constitutes acceptance of the updated Terms.

15.7 Entire Agreement. These Terms, together with any Supplemental Terms and the policies
referenced in them (including the Privacy Policy), are the final, complete, and exclusive agreement
between you and Admissioned regarding the Service and supersede all prior or contemporaneous
discussions, agreements, and understandings about the Service.

15.8 Contact. If you have questions, complaints, or claims about the Service, please contact us at
support@admissioned.com or by mail at Citius LLC, 25 Garland Ct, Phoenixville, PA 19460. We will do
our best to address your concerns.



